
Sport Ireland National Aquatic Centre Terms & Conditions 

 
Booking Terms 

1. Access to facilities will be restricted to 15 minutes in advance of booking. 

2. The Duty Manager shall indicate a waiting area for 3rd parties to await their pool entry time and 

shall advise of areas for stretching & set-up. 

3. 3rd party users may only enter the water at the time of booking, and must respect those exiting 

the pool from a previous booking 

4. Access to equipment/areas will be confirmed at booking stage.  If equipment is not reserved at 

time of booking, we cannot guarantee its availability on the day.  

5. All bookings will start and end according to designated booking time slot.  Bookings are reserved 

in 1 hour slots and includes access, changing rooms, lockers, showers. 

6. Your booking time slot includes any setting up/dismantling/removal of equipment requested or 

utilized for the booking.  

7. Any 3rd party using the Facilities shall ensure that a competent person shall be in constant 

attendance during the period of booking to supervise the proper and safe use of the Facility  

8. All coaches must be Garda Vetted and approved 

9. Clubs must provide an adequate coaching ratio, and coaches must be qualified to use the 

equipment provided. 

10. Organizers will be required to have insurance cover. 

11. Where relevant, bookers may be required to provide proof of insurance. Where required 

indemnity for the Sport Ireland Campus may be requested.   

12. Bookings may be cancelled or moved to facilitate large events. Refunds or rescheduling options 

will be provided.  

13. Please always RESPECT other users of the National Aquatic Centre  

General 
1. General NAC Pool rules are: 

a) Swim hats are compulsory in all pools for all users 
b) Children aged 8 and under must be constantly supervised by a responsible adult while 

using the facilities.  A maximum of 2 children aged 8 and under are permitted entry with 
one adult. 

c) We reserve the right to temporarily restrict entry to all areas when necessary for safety 
reasons. The 1 metre pool depth cannot always be guaranteed if swim academies or 
galas are taking place. 

d) You must be aged 16 or over to use the Health Suite (Sauna, Steam Room or Jacuzzi), 
private members changing area 

e) Last showers are 15 mins before closing time.  Members must vacate the building no 
later than the official closing time. 

f) You must not run, jump or dive in the pool area. 
g) Washing, shaving, unhygienic acts etc are not allowed in the pool area. 
h) We do not allow balls, inflatables or anything in the pool area that would affect other 

pool users. For water Polo, usage of water polo balls is only allowed when teams are in 
the water. No balls can be used at any time in lane swimming format.   



i) Oils and lotions are not allowed in the Spa, Steam room or Sauna. 
j) No glass bottles are permitted on the pool deck or in the members sauna/ steam/ 

jacuzzi area. 
k) Food is not allowed to be consumed in the pool area.  No food or drinks are permitted 

apart from in the viewing area. The use of chewing gum is strictly prohibited in the NAC 
l) For pool hygiene and member safety, children of nappy wearing age must have a swim 

nappy on while using the pool. 
m) For pool hygiene all members/ guests must shower before using the pool, spa, steam 

room or sauna. 
n) Any child that is 6 years of age or older must get changed in the appropriate changing 

room and be accompanied by an adult i.e. Boys in the Male Changing room and girls in 
the Ladies. 

o) No cameras or mobile phones, which possess photographic functions, are to be used in 
the Centre at any time. Permission must be agreed in advance by management for any 
other photographic equipment to be used in the Centre 

p) Abide by hazard signs that may be used from time to time on pool side. 
q) All coaches/clubs/users of the pool must sign in at the duty managers office for a 

poolside pass whenever they are coaching/teaching at the poolside 
 

2. Kit bags/Rucksacks/Backpacks are not permitted on poolside. They present a trip hazard and 

clutter a space designated to be kept clear. Swim mesh bags are permitted and must be stored 

safety on the instruction of the Duty Manager or appointed agent.   

3. Changing areas are always to be left clear; bags and belongings must be stored in the lockers 

provided. (A refundable €1 coin is required for each locker). 

4. The following regulations apply both within the facility and grounds in the immediate vicinity: 

a) Loitering or remaining without reasonable excuse, in any passage leading to or from the 
facilities is not acceptable. 

b) A person using the facilities shall not at any time carelessly or negligently break or 
improperly interfere with any of the equipment or furniture in the premises. 

c) A person using the facilities shall not at any time cause disturbances by shouting, 
disorderly conduct, disturb or interrupt any other person in the proper use of the 
facilities or interfere with the Duty Manager or his agent in the proper execution of 
his/her duty. 

d) A person while on any part of the facilities shall not use any indecent or offensive 
language or behave in an improper manner or obstruct or impede the Duty Manager in 
the execution of his/her duty. 

5. No person shall be allowed into the facilities without wearing the appropriate attire for that 
activity or as directed by the Duty Manager or appointed agent, 

a) Appropriate attire for athlete stretching on the pool bank is compulsory. 
b) No outdoor shoes are permitted on pool bank; pool users are requested to change their 

shoes or use the shoe covers available at each door on pool side before entering the 
pool area. 

6. All patrons must use changing rooms provided, there is strictly no changing in any other area of 
the NAC 

7. There is to be no music played unless prior agreement with management. 
8. Any anti-social behaviour, or disrespect will result in expulsion 



9. Any club/Group/Team which bring equipment into the facility must have approval from a 
National Aquatic Centre Manager beforehand. Any club/Group/Team which bring equipment 
into the facility must also remove the equipment. Equipment cannot be stored on site unless 
approval from NAC Management has been given 

10. Any club/Group/Team must do their very best to ensure all members of their club/group/team 
cooperate and adhere to the NAC policies and rules and the staff at the facility.  

11. While every precaution is taken to maintain safety standards, all equipment and facilities are 
used at the participant’s risk. Any malfunction of equipment noted should be reported to a 
member of staff as soon as it is noticed. 

 
Sport Ireland Campus (SIC) Policies and Rules 
 

1. SIC Management reserve the right to amend and add to the Policies and Rules and the 
Users/Members shall observe any amended or additional conditions or rules. 

2. SIC staff are entitled to dignity, respect and cooperation in the workplace and will not tolerate 

any form of aggressive or abusive behaviour.  

3. Continued violation of any rules set down by SIC may result in booking/event being refused or 

stopped.  

4. The SIC adheres to Equal Status Act 2000 – 2015. 

5. In the case of vandalism, inappropriate use of the facilities, or disruption to users’ enjoyment, 

membership/usage may be revoked, or you may be charged, at the discretion of the SIC 

Management.   

6. Members/users, patrons and their guests must always treat the facilities, its staff and other 
members with courtesy and respect. Membership and/or usage may be terminated or revoked 
for violation of any rules or regulations of the Company or for conduct deemed by the 
management to be detrimental to the welfare, good order, safety or character of the SIC or its 
members.  

7. SIC staff reserve the right to withdraw all or any part of the facilities for any periods where 

required for events, competitions/training, or in connection with repairs, alteration or 

maintenance work. 

8. All displays exhibits and decoration must conform to all fire regulations and should be free 
standing without attachments to walls, ceilings and floors. Defacing or the taping of materials to 
surfaces within the Campus grounds or its buildings is prohibited, and any damages will be 
charged to the client accordingly.  This includes the mounting of materials by the means of 
adhesive tape, blue tack and drawing pins to the doors, walls and windows of any facility within 
the Campus. 

9. Liability for damages to the premises will be charged to the client accordingly. The broker of any 
event/booking is held responsible for any damages to the premises by a contractor acting on its 
behalf.  

10. The SIC has a no smoking/no vaping policy on campus and in all facilities, apart from designated 
areas.  Additionally, alcohol is not permitted on the grounds of the SIC.  

11. Sport Ireland Campus facilities cannot be sub-let. 
12. Users agree that the SIC is not liable for articles damaged, lost or stolen in or about the SIC, or in 

its lockers, or for loss or damage to any property including but not limited to automobiles and the 
contents thereof.  

13. Personal details requested during the booking process are used for administration purposes only. 
Personal data is not disclosed to any third party without consent. The SIC’s Privacy Policy clarifies 



usage, processing and protection of personal information in line with the EU’s General Data 
Protection Regulation (GDPR).  More information on this Policy is available to read here; 
www.sportirelandcampus.ie/privacypolicy. 

14. Activities taking place within the SIC are, by definition, physical sports/activities with inherent 
contact and risk.  Consequently, the SIC cannot be held responsible for any injury, loss or damage 
as a result of involvement with sports/activities/training etc.  

15. The SIC shall not accept any responsibility for any loss, injury or damage to person caused by or 
arising from directly or indirectly, the negligence, wilful act or default, breach of duty, breach of 
statutory duty, or breach of contract, of the company, servants or its agents, on or in the 
approaches of or in the approaches of or to its property. All persons coming onto these premises 
must take care for their own safety and that of other persons (guests) with them for whom they 
are responsible or over whom they exercise authority and must supervise and control such 
persons accordingly.  
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